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Introduction

The SYREALITY project wants to learn about the outlook of people from Syria in Europe, specifically about
their life plans, their experiences in Europe and challenges they have faced. SYREALITY collects individual
survey data in Austria, Germany, the Netherlands, and Greece as well as life history interviews and
cognitive maps in Vienna, Berlin, Amsterdam, and Athens. More specifically, the project aims to
understand:
e How did Syrian forced migrants in Europe envision their future lives before the conflict, and how
do they pursue or discard these plans in the face of war and continuing displacement?
e How do unfulfilled or newly forged life aspirations influence forced migrants’ displacement
trajectories and migration, return, and stay aspirations?
e How are life aspirations and displacement trajectories linked to social class?

SYREALITY collects and analyses a large amount of data in different forms across four countries (Austria,
Germany, the Netherlands, Greece). The project will generate the following types of new research data:
(i) a survey data set (one wave); (ii) audio material and transcripts of approx. 100 life history interviews
(two waves); (iii) cognitive maps which will be drawn as part of the qualitative interviews. Participants in
the research project are defined as people born in Syria and/or holding Syrian nationality, having left Syria
to Europe after 2011, and living in one of the four countries. The project will also reuse the research data
generated by my previous SYRMAGINE project (2017-2019), thus an individual survey data set (n=757) and
41 in-depth interviews collected with Syrians living in Tripoli, Beirut (Lebanon), Istanbul and Izmir (Turkey)
in 2018.

The SYREALITY Methodological Handbook aims at documenting the methodological strategy and making
the data collection process openly accessible. The chapters are living documents which are started during
fieldwork preparation and evolve during fieldwork preparation, data collection and data cleaning. Chapter
1 elaborates on data management. Chapter 2 focuses on the SYREALITY survey and the quantitative data
set. Chapter 3 elaborates on the qualitative data collection (life histories and cognitive maps). Subchapter
2.1 provides insights into research ethics related to the SYREALITY survey, its sampling strategy, quality
assurance mechanisms, the development of the survey instrument. Subchapter 2.2 discusses data
collection and data cleaning.

Chapter 2.1. Research ethics, sampling strategy, quality
assurance, and survey questionnaire

2.1.1. Research design and sampling strategy

We aim to draw a survey sample of Syrians who have settled in four countries (Austria, Germany, the
Netherlands, Greece) since 2011 of around 1000 respondents in total (approx. 250 per country) through
online convenience sampling. Developing an appropriate sampling design was part of the SYREALITY
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project as sampling frames and possibilities to access contact details of potential respondents from
national authorities diverge across countries. In September 2022, the principal investigator (Pl) organised
a workshop in the frame of the SYREALITY project entitled “Surveying refugees and hard-to-reach
populations in Europe and beyond: Comparing lessons learned”, which brought researchers together who
conducted single-country, cross-national and/or longitudinal survey research among migrants, asylum-
seekers and refugees in Europe, Africa, and the Middle East over the past years. The objective of the
workshop was to provide an open space to present survey designs and fieldwork observations and discuss
lessons learned and recommendations for designing longitudinal cross-national surveys with hard-to-
reach populations such as migrants in refugees in Europe and beyond in the future. The surveys presented
included the Displaced Persons in Austria Survey, the REHEAL Survey in Greece, the Social Integration and
Mental Well-Being Survey in Austria, the TRAFIG Survey, the MIGNEX Survey, the SYRMAGINE Survey, a
Longitudinal Survey on the Impact of the War in Ukraine on Displacement Patterns, Challenges in
Displacement and Intentions to Returns, the longitudinal WELLCOME Survey (Germany), the New Status-
Holders in the Netherlands Survey, the FIMAS Survey (Austria), an Online Survey of Ukrainian Refugees
(OSUR), and the MOBILISE Survey.

After the exploration of different approaches to sampling refugees and hard-to-reach populations and
their different trade-offs (esp. Poetzke 2022, Ersanilli & van der Gaag 2021), we decided to opt for an
online survey with convenience sampling via Facebook advertising. It provides a cost-effective way of
reaching different groups of Syrian refugees across four European countries but also allows easily to reach
out for potential future waves. Syrians in Europe are well connected on social media and use Facebook
extensively (Dekker et al. 2018) Access to electricity and the internet is not a problem — in contrast to the
situation in Syria or Syria’s neighbouring countries. Participants will therefore be surveyed online and
recruited into the sample through Facebook advertising between February and March 2023. The project
budget unfortunately does not allow us to draw from the general population register as other researchers
did: In Sweden, for example, a survey among persons from Syria granted residency drew the sample from
the Total Population Register (Okenwa-Emegwa et al. 2019; Sengoelge et al. 2019). Similarly, the NSN
panel survey among Syrian refugees and asylum-seekers could base their random sample on the Dutch
Personal Records Database. Given our targeted age group (age 27-65), we decided to only focus on
Facebook advertising and not include Instagram advertising which we might have considered in case of a
younger targeted age group. We might consider additional offline convenience sampling during the
qualitative fieldwork in community locations in Vienna, Berlin, Amsterdam, and Athens (such as NGOs,
language class locations, mosques, restaurants, markets) in case the sample recruited through Facebook
is highly biased when it comes to educational levels.

Online strategies

As a first step, we set up a bilingual Facebook page for the SYREALITY project in Arabic and English. The
pinned post at the top of the page offers a short description of the SYREALITY project in English and Arabic.
Our main concern was on the one hand to increase the trust of potential survey respondents as Syrians in
Europe are also in the watchful eye of the Syrian regime. To increase legitimacy, we added bilingual posts
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to the Facebook pages prior to launching the ads. We also added the project logo as profile picture and
the university logo and the logo of the Austrian Science Fund to the title photo to show that the project is
linked to a university.

Our second concern was to choose a positive and politically neutral visual representation of the research
project. We designed two images with the help of a Syrian graphic designer which speak to ideas of hope
and the future and avoid symbols of the uprising and the conflict. Our aim was to design visuals which
spark potential respondents’ interest on Facebook and make them want to participate in the study and
the online survey. We wanted the visuals to be a positive representation (i) speaking to individual ideas
and aspirations about the future, such as education, family, rights, and migration; (2) speaking to Syrians
in the four country cases while avoiding symbols that represent one specific political side of the Syrian
conflict (like the Syrian official flag (regime) or the flag used by the opposition). We therefore used the
map of Syria, the Arabic word for Syria, Yasmin flowers (the national flower of Syria) and a mosaic as a
symbol of Syrian culture.

We then designed the Facebook ads for the advertisement campaign to be run in February 2023 following
the recommendations by Ersanilli and van der Gaag (2021) and P6tzschke (2022). We will prolong the
advertisement campaign in case we do not reach our targeted sample size. The goal of the advertisements
is to generate clicks on an external link (the LimeSurvey website hosting the SYREALITY survey): The link in
the ad leads respective users to the start screen of our online survey. Facebook calls this campaign
objective “Send people to your website.” Following Potzschke and Braun’s (2017) and Ersanilli and van der
Gaag’s (2021) experiences and recommendations, we chose “traffic” as campaign objective for the
Facebook ads. Under this campaign objective, the Facebook algorithm detects which kind of users are
most likely to click on the ad and shows the ad to users with a similar profile (Neundorf and Oztiirk 2021).

An important feature of Facebook ads is that they can be used to target specific subpopulations within the
users of the network. Facebook also allows specifying locations and how users should be related to them.
Given our targeted group, we set the minimum age to 27 and the maximum age to 65. Regarding the sex
of targeted users, we chose “all” for the survey. We included Austria, Germany, the Netherlands, and
Greece with the option “people living in this location.” The Facebook manager does not provide indicators
identifying refugees nor expat (“Lived in ...”) indicators for Syria. Direct targeting through the Facebook
manager was therefore not possible. However, in the category behaviours, Facebook offers the option
that the ads should only be displayed to individuals who were “away from hometown” and who “live
abroad”, which we specified. We also specified “Arabic” under languages. We unfortunately could not
specify a local variant of Arabic (Syrian Arabic). Based on these specifications, Facebook estimated our
audience size at 456,700 - 537,300.

We thus had to additionally target Syrian refugees via the images and wording of the ads when we then
designed the Facebook ads. Facebook ads consist of a headline, body text, link description and image. Our
ads use minimal text and images. We decided to use a neutral wording in the headline and body text,
which included the country of origin, the country of residence (and a time frame) instead of including the
word “refugee” in the ad. A link redirects users to the Arabic version of the survey on the LimeSurvey
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platform hosted by the University for Continuing Education Krems. We designed two ads with identical
text and two different images to account for differences in visual taste in English and Arabic. The images
invite potential survey respondents to participate in the survey via a symbol representing a survey or the
Arabic word for survey and included the university logo to increase credibility. The ad for the SYREALITY
survey reads:

Headline: Syrians in Europe

Body text: Are you from Syria and live in Germany, Austria, the Netherlands, or Greece? Participate in a
research project by answering our survey!

Link description: Participate in our survey!

Call to action: Learn more

Headline: L:g,g?@ NIOY]

Body text: bl M (o Eoms £9 e § Sl TOL gl ol 1 9o of Lunasd! 9 LiLali G Uiy bygw oy Sl o
Link description: Wiluiw! § 2l

Call to action: Learn more

Ad version 1 Ad version 2
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2.1.2. Research ethics

Prior to the fieldwork, the Pl consulted the Ethics Advisory Board of the University for Continuing Krems
(UWK) and received ethical approval of the survey. We acknowledge and agree with the European
Commission’s Guidance Note on research on refugees, asylum seekers and migrants that research on
refugees concerns a particularly vulnerable group which needs particular safeguards in terms of research
ethics. Ethical issues involved are benefit-sharing potentials, cultural sensitivity, the recruitment of
participants, informed consent, participants’ safety and confidentiality. We are aware that the biggest risk
in social science research relates to the disclosure of a person’s identity and insufficient protection of
private information, which is particularly important when studying a refugee population. The situation in
Syria and the region is very volatile, and the respondents are vulnerable in many ways, from the
government and other groups from Syria inside or outside the country, from the current host environment,
and in relation to receiving asylum in European countries.

Informed consent

We obtain and document informed consent from all survey respondents. For consent to be informed,
potential respondents must understand what responding to the survey entails and voluntarily agree to it.
The opening screen of the survey in LimeSurvey explains that participation is confidential and voluntary
(see questionnaire). It refers people to the SYREALITY website for more information on the project and
their rights via a Project Information Sheet which can be downloaded as a Pdf file from the introduction
screen of the survey. Participants are also informed in the information sheet which data is collected as
part of the survey and that they can withdraw from the study if they wish to do so later. To account for
the sensitive nature of some parts of the survey, we included “prefer not to answer” or “no answer”
options for all questions which we and/or our test respondents considered as sensitive. We also added
“don’t know” options to many questions to account for uncertainty in respondents’ lives and decisions.

Personal data and quality assurance

The survey is collected through the LimeSurvey software, which is hosted at the University for Continuing
Education Krems. The survey itself does not collect directly identifying data as part of the main survey.
However, the GPS locations and contact details are recorded to check data quality and allow for follow-up
interviews. The challenge with online survey, especially those recruited through advertisements, is that it
is unclear who is participating in the survey. To get a rudimentary idea about the respondents, we enabled
IP-address based geolocation in LimeSurvey as other researchers who have collected online surveys with
(forced) migrants did (cf. Ersanilli and van der Gaag 2021). This allows us to check whether the answer to
the country of residence question matches the country respondents were located in at the time of the
survey. IP address and location information will be deleted from the dataset before it is shared and
finalised. This information will also be removed from any future data deposit. The Project Information
Sheet explains why IP addresses are collected and how they are used.



The survey is designed to allow for future survey waves and qualitative follow-up interviews. At the end
of the survey, respondents are asked if they are willing to participate in future surveys or a qualitative
interview and if so, to enter their preferred contact details. The contact details are solely used to contact
participants for these two research purposes. The contact details, IP addresses and location information
will be deleted from the data files before the files are shared and will be removed from any future data
deposit.

The survey also collects information which qualifies as ‘special categories of personal data’, e.g. questions
on religion and language, which might give insight into ethnic affiliation, which are often sensitive.
Including such topics obliges us to take particular care in data protection. The survey will also collect data
with the possibility of indirect identification as a result of unique and unusual combinations of responses.
Unique and unusual responses will never be published in a way that would identify respondents. The
survey data analysis will never focus on the individual level but will always be aggregated at some level.

Data protection and data management

Implementing an online survey means to take additional care of data protection. At the same time, it also
offers strong measures to protect personal data. The LimeSurvey online survey platform is GDPR compliant
as the server location is set to Germany (https://www.limesurvey.org/support/faq/39-data-protection-

and-policy). Among others, this means that data are stored in a separate database with a separate
username/password for each LimeSurvey Cloud instance. The connection is encrypted using SSL
connections. A data protection declaration was prepared for the survey together with the data protection
officer at UWK, positively assessed and added to the survey. A Data Management Plan (DMP) was
submitted to the Austrian Science Fund and approved prior to the start of the project in October 2020
which was updated in October 2022 (see Methodological Handbook SYREALITY Chapter 1). The PI
considers this DMP to be the first version of a living document which will evolve throughout the course of
the project. A more detailed version will be drafted during the preparation of the fieldwork and data
collection and analysis. Both versions are made openly accessible on the project website.

2.1.3. Developing the survey questionnaire

Designing the survey instrument

The survey questionnaire was developed and tested between August and December 2022 together by the
authors. Last changes were implemented in January 2023. The survey instrument draws from personal
experiences from one of the two authors (Weam Ghabash) and insights from previous — especially
gualitative — fieldwork by the PI (SYRMAGINE project; MAGYC project). It also draws from and partly adapts
guestions from existing surveys, such as the MIGNEX survey (Hagen-Zanker et al. 2020), the MOBILISE
survey (Ersanilli and van der Gaag 2021), the SYRMAGINE survey, and other surveys measuring social
stratification, such as the ESS, ISSP, and the QPLC (Qualifications, potentials and life courses of Syrian
asylum seekers) survey. We also included recommendations from the MIGNEX survey that suggest using
a 3-point scale and binary answers whenever possible. We initially considered designing a biographic life
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event survey based on the MAFE (Migrations between Africa and Europe Project) survey, which, however,
would have been too long for an online survey, given its extensive length. The absence of an interviewer
makes online surveys more vulnerable to drop-out than face-to-face surveys. The SYREALITY questionnaire
therefore uses a shortened questionnaire with an average length of 20min.

Core concepts and measurements

Syrian refugees in Europe: We decided not to use a legal definition of refugees in the survey. We instead
define Syrian refugees in Europe as people who were born in Syria and/or hold Syrian nationality, left Syria
after 2011 and currently live in one of the four country cases in Europe (Austria, Germany, Netherlands,
Greece). This open definition allows us to include (i) Kurdish Syrians who might not have Syrian citizenship,
(ii) Syrians who might have acquired a European citizenship in the meantime, and (iii) people who live with
alternative residence permits in Europe (study, work permits) despite having left Syria after 2011. We
decided to focus on the age group 27-65 (born between 1957 and 1996) — hence participants who were at
least 15 years old when the uprising in Syria in 2011 took place. We considered 15 years to be an age when
participants have first ideas about their broader life aspirations. Yet, this was also influenced by a practical
concern to reduce potential language biases as we did not have the financial resources to translate the
survey instrument into additional languages as mentioned above. We considered that participants who
were at least 15 years old in 2011 to be more likely to have finished compulsory education in Arabic in
Syria and hence be able to read Arabic.

Displacement trajectories: We define displacement trajectories in the survey as a change of residency
over time across internal and international borders in the context of the Syrian conflict since March 2011
until the time of the survey, of which at least one part is perceived as being forced. We measure
displacement trajectories through questions inquiring into all possible parts of displacement trajectories.
These include questions about immobility, internal displacement, return movements, onward migration
and internal migration within the current host country.

Time: Our objective was to inquire about the past, the present and the future and to design a survey
instrument with having future waves in mind. We use three different time horizons in the first wave of the
survey to account for changes over time: before 2011 (life before the conflict), between 2011 until
respondents’ arrival in Europe (life during the conflict in Syria and during potential displacement
elsewhere), and between respondents’ arrival in Europe and the moment when respondents fill out the
survey instrument (life in Europe). We use distinct moments in time to help respondents remember these
three time horizons given the long duration of the Syrian conflict and protracted displacement. We added
an additional open question about key life events to understand which other key life events apart from
conflict and displacement respondents considered to be crucial in their lives.

Life aspirations before and after conflict/displacement: Following de Haas (2021), we define life
aspirations as people’s perceptions of the ‘good life’ and emphasize that these perceptions (i) can relate
to a wide variety of perceptions of what a good life might be and (ii) can be situated on different levels —
on the individual level, they might be related to one’s education, profession and prestige (social mobility),
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to the desire to live with or emotionally or financially support people we love and cherish; on the collective
level, they can be about ideas about one’s culture and religion, ideas of justice, political legitimacy and
ultimately about the kind of society people would like to live in. Linked to Emirbayer and Mische’s
conceptualisation of agency as a “temporally embedded process of social engagement, informed by the
past but also oriented toward the future and toward the present” (Emirbayer and Mische 1998), we
consider life aspirations to be based on the capacity of social actors to reactivate past patterns, imagine
possible future, and make practical and normative judgments among alternative possible trajectories.
Such capacities include the capacity to imagine the future realisation of life aspirations at home or
elsewhere (see Miiller-Funk, Ustiibici, Belloni forthcoming). To account for the changing nature of life
aspirations, we measure life aspirations at three different point in time ((i) before 2011, (ii) between 2011
and leaving Syria and (iii) between arrival to Europe and now. The SYREALITY survey measures four types
of life aspirations: (i) family/relationship aspirations (aspirations to live in a specific type of relationship or
end a relationship), (ii) educational aspirations (aspirations to pursue a specific education), (iii) work
aspirations (aspirations to pursue a specific career), (iv) aspirations for societal and political change in Syria
(aspiration to change society and politics in Syria). While we did not specifically inquire into cultural
aspirations, we included specific dimension of cultural aspirations within the four types of aspirations. For
example, one reply option of the family / relationship aspiration question addresses social norms around
relationships (“l wished to have a different romantic relationship than your family accepts”). Within the
socio-political aspiration question, we included four follow-up questions inquiring into aspirations for
changing gender roles and gender equality as one dimension of socio-cultural change.

Stay and migration aspirations: We define stay aspirations not only as the desire to remain home but also
as the desire to re-emplace oneself in a new environment. By doing this, we account for people who decide
to stay home despite difficult circumstances and for those who renegotiate a place for themselves and
their families in displacement. On the other end of the spectrum, we follow the work of Carling and
Schewel (2018) and de Haas (2021) by defining migration aspirations as the conviction that migration is
preferable to non-migration. We also conceptualize return aspirations and aspirations for onward
migration as part of migration aspirations, even if they are subject to different political regimes and based
on different motivations and constraints. In the survey instrument, we measured internal and international
migration aspirations, return aspirations, and stay aspirations.

Stay and migration capabilities: We define “capabilities” as the personal capacity to act in the present —
thus to realise aspirations in a specific structural context. In this sense, aspirations are not separated from
capabilities as the capacity to imagine a better future at home or elsewhere is part a fundamental
capability to act on the present. This personal capacity is certainly linked to economic, social, and cultural
capital, as highlighted by several studies, but also depend on emotional resources such as positive
cognition (such as hope) and risk tolerance. Building on the argument that migration and stay aspirations
need to be considered to an equal degree, our conceptualisation of “capability” refers to the personal
capacity to realise both, stay and migration (including return) aspirations, in a specific structural context
(Maller-Funk, Ustiibici, Belloni forthcoming). We measured migration capabilities as “prepared to migrate
but not been able to go” (“Since you arrived in this country, have you ever prepared to move to another
country, but not been able to go?”), return capabilities as “considered to return but not been able to go”
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(“Some Syrians considered to return to Syria for different reasons. Have you ever considered to return but
not been able to go?”), and stay capabilities as “wanted to stay but not been able to do so” (“Since you
left Syria until your arrival here, have you ever wanted to stay in a country in which you lived but not been
able to do so?”).

Social class: We understand social class as a multifaceted concept incorporating objective socioeconomic
positions, subjective positioning strategies, and self-perceptions with class positions being transnationally
and individually (re-)negotiated (cf. Hunkler et al. 2022). Individuals within a social class are considered to
share a similar ‘market situation’ and ‘work situation’. Accordingly, those individuals within a social class
are thought to hold similar life chances and often lifestyles. Migrants generally perceive their social
position as highly ambivalent (Engzell and Ichou 2019). Understanding the perceptions of changing social
class position before and after displacement is a core challenge of the project. Existing research on social
class in pre-war Syria (Longuenesse 1977; Cornand 1994; Vatter 1993; Schad 2013) shows that, historically,
societies in the Middle East were characterised by a complex stratification with societies having been
structured around an elite of notables (including major import-export merchants, descendants of noble
lineages and high ranking ulama) at the top; a middle range of other merchants, artisans, lower ulama,
professionals, and government officials; and a lower class of “commoners” of lesser income and status
(journeyman artisans, day-labourers, and urban masses). Schad (2013) highlights the longstanding
importance of — especially Aleppine — merchants for Syria’s bourgeoisie and the mixed character of the
Syrian working class which builds on a long traditions of old craft corporations or guilds, with many Syrian
workers being small proprietors of their own workshops.

There are different options to measure social class in social surveys — either social class schemes or social
stratification scales (Ganzeboom and Treiman 2003), with most social surveys being based on Weberian
approaches of social class rather than Marxist and Durkheimian approaches (Connelly et al. 2016, 4). The
European Socioeconomic Classification (ESeC) was developed to facilitate cross-nationally comparative
research. ESeC comprises a nine-class categorical measure, with recommended reduced versions of five
or three classes, which can be readily operationalised from data coded into the three-digit version of the
ISCO occupational unit group scheme. Social stratification scales place individuals at some point on a
continuous or gradational one-dimensional hierarchy (easier for statistical modelling). The Social
Interaction and Stratification Scales (CAMSIS) tend to be specific to particular societies; whereas the
International Socio-Economic Index of Occupational Status (ISEl) and the Standard International
Occupational Prestige Scale (SIOPS) are designed to be ‘universal’. The SIOPS provides a hierarchical
ranking from the least to the most esteemed occupations according to average ratings, and scores are
shown to correlate strongly with the socio-economic circumstances of individuals who hold these
occupations. The ISEl by contrast calculates scores for occupations based on their average profiles in terms
of the income and educational qualifications held by their incumbents (with some adjustment for age
profiles) (Ganzeboom, de Graaf, and Treiman 1992).

We decided to measure social class in the survey in two ways: First, through a simplified collection of
occupation based on Ganzeboom’s suggestions (Ganzeboom 2005; Zill 2016; Ganzeboom and Snow
2022). We had originally considered to use open questions for occupations and code these into the
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International Standard Classification of Occupations (ISCO codes, ILO 2010), which are widely used in
international cross-national survey datasets (Connelly, Gayle and Lambert 2016). Combined with other
socio-economic measures, these codes can later be converted into social class schemes or social
stratification scales. However, the instructions for open questions were considered too long and
complicated by participants in the test runs and we decided to opt for a reduced number of categories and
a follow-up question on type of employment (employed/self-employed). Furthermore, Ganzeboom and
Sno concluded in 2022 that measurement of occupational status using a crude (showcard) format can be
equally valid and (slightly) more reliable than measurement using a detailed open question format (such
as commonly used). We slightly adapted the crude IISP classification categories following Ganzeboom’s
suggestions by including armed forces, which we considered crucial in a context of war.! For social class
positions before 2011, we measure social class on the individual level through the longest occupation of
each survey respondent before 2011. If the respondent had never done any paid work (because s/he was
still too young/in school) and lives in a long-term partnership, we inquire into the longest occupation of
his/her long-term partner before 2011. If the respondent had never done any paid work and did not live
in a long-term partnership, we ask about the longest occupation of his or her father when the respondent
was a teenager (aged 14). Second, we added a question on subjective social class rank based on research
about situation-specific perceptions of social class in psychology (Kraus and Park 2014), using Adler et al’s
(2000) measure of subjective Socioeconomic Status (SES) to account for the fact that most of occupation-
based measures were developed in contexts of the Global North and might not be accurate for the Syrian
context. In this measure, participants indicate their position on a 10-rung ladder representing ascending
levels of income, education, and occupation status in society. We measure social class positions at three
different point in time in the survey (before 2011, at the moment of departure in Syria and at the moment
of the survey).

Transnational ties: We define transnational ties as social, financial, and political ties across borders in the
SYREALITY survey. These ties might induce social and political change in home societies or not (Portes
2010; Krawatzek and Muller-Funk 2020). We measure transnational ties in the survey through questions
about [i) social contacts with family and friends in Syria and outside Europe, (ii) financial responsibilities
for family members outside of Europe, (iii) aspirations for social and political change in Syria, and (iv)
interest in politics in Syria. These questions were incorporated into the modules displacement (D) and life
aspirations (ASP, FEMACT).

Emotions and mental well-being: We measure emotions and mental well-being in the survey with
guestions about respondents’ general life satisfaction, satisfaction with mental health, and hope for the
future (their own future in Europe and societal future in Syria).

1 We included high army officers (majors and up) in the ISSP classification category 2 (higher administrative), non-
commissioned officers (lieutenants) in category 1 (professional and technical) and soldiers in the category 5 (service).
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Survey modules

The survey consists of the following modules: Eligibility (E), Demographics 1 (DEM1), Life aspirations in the
past and present (ASP), Displacement trajectory (D), Asylum policies (POL), Stay and migration aspirations,
now and in the future (MIG), Demographics 2 (DEM2), Work, poverty, and wealth (WPW), Life satisfaction
and hope (SAT), End (END). We decided to order the modules in a way that most important and easier to
answer demographic variables (age, gender, educational attainment, marital status, children) come early
in the survey to better understand survey breakoffs and to place more sensitive demographic variables
(wealth, poverty, ethnicity measured via mother tongue, religious affiliation, income, social class) later in
the survey to avoid earlier breakoffs due to sensitivity. We also decided to place an emotionally easier
module (e.g. life aspirations) early in the survey and address respondents’ displacement trajectory after
that module. We also wanted to end the survey on a positive note, which is why we concluded the
guestionnaire with questions around hope and strategies to make oneself feel better.

2.1.4. Translating and testing the survey questionnaire

Given our targeted age group (27-65), respondents most probably finished compulsory education in Syria
and are thus expected to be able to read Arabic. We first developed the survey in English and then
translated it to Modern Standard Arabic by a native speaker (Weam Ghabash), while the PI checked if the
Arabic translations matched the English version. We did not have the financial resources to add additional
German, Dutch, and Greek versions. We tested the survey in Arabic in December 2022 with respondents
who met our eligibility criteria and then adapted both versions (English and Arabic) based on the results
of the testing. An incentive was paid for respondents of both interviews as a contribution for their time.

Translating the first version of the survey instrument

Difficulties in translating the first version of the survey evolved mostly around the question of how to
translate the core concept of aspirations. We decided to use the term “strong wish” (8Judé& 4.&)) to refer
to life aspirations in the questions of the survey instrument. In the Facebook ads and its visuals, we also
use the term “aspirations” (ki) and “hopes” (JWI). For migration and stay aspirations, we used the
wording of the extensively tested MIGNEX survey instrument to measure migration aspirations to produce
comparable survey data (“Would you like to go and live in another country sometime during the next five
years, or would you prefer to stay [country of residence]?” | <dy § 4 Jiaallg ST ab Jl ol RSN L
S[OGsadl / 1dgn / Lol / Luaaddl] (3 i) Juad ol cdliall Guasddl Olgiudl IS ). We translated return aspirations
in a similar way (“Would you like to return to live in Syria in the next 5 years? | § Jiaal) 8392l § &5 Jo
Sdldall puesdl Wlgiwdl § 49y5w). For return aspirations, we asked about a concrete time horizon (5 years)
and a hypothetical return without a concrete time horizon (“in some point in the future in case it is safe”)
based on previous research which emphasises that current and future return aspirations are
fundamentally different categories (Miiller-Funk and Fransen 2022).

Another key issue we discussed in depth when translating the first version of the survey was how to
translate the term displacement to account for our definition but also how to inquire about respondents’
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displacement trajectories in a sensitive way without reminding them about their potentially painful
experiences of the asylum interview. We used the verb nazaha in Arabic which refers to moving to other
lands but also to being displaced (in war), without a specification of whether displacement happens within
or across borders, or without a specification of a legal status. We also decided to account for the forced
nature of respondents’ beginning of displacement trajectories and their stay aspirations in Syria via the
following formulation: “l could not stay in Syria anymore because...” (...L“gd‘)’ bygew § sl @as-wi o)) and asked
about respondents’ places of living inside and outside Syria.

Testing and adapting the survey instrument

We conducted two different types of tests: first, cognitive testing and second, a series of test runs of the
survey questionnaire followed by an in-depth conversation about programming issues, difficulties,
sensitivities, and inconsistencies in the questionnaire. Another key objective was to test if the
guestionnaire met the requirement of not exceeding 20min in length on average. We conducted two
cognitive interviews and six test interviews.

Cognitive testing is a pretesting method used in order to expose response problems that are cognitive in
origin. In the cognitive testing, we interviewed two respondents about their interpretation of questions
and how they would produce an answer based on our questions. Conrad & Blair (2004) found that
cognitive interviews uncovered more problems about the meanings of words and the logic of question
than about time periods and task performance. The cognitive interviewees were asked to read the
questions loudly and reflect on any issues they might encounter related to the questionnaire’s clarity,
sensitivity, programming, and whether they enjoyed the questionnaire in general. Each interview took
between 90 to 120 minutes where we could detect three important issues: First, the formulation of some
questions was perceived as insensitive, which we then adapted. For example, we replaced the word
“private properties” in the introduction text of the section on Work, poverty, and wealth with “your
economic situation”. Given our section on political aspirations, which is sensitive in the Syrian context, one
respondent urged us to highlight the fact that the project is conducted by a university by adding the
university logo upfront and highlighting the privacy policy of the survey. Second, we encountered
difficulties with the gender sensitive language in Arabic which we used in the initial translation as it was
not familiar to respondents with low educational level and made the questionnaire much longer than
expected. Third, we realised the need to modify some answer options of the multiple-choice questions by
adding new options or by adjusting already existing ones so that the list better fits the Syrian context and
makes the choices comprehensive for all respondents. For example, the initial question about educational
levels did not completely reflect the different options of secondary schools in Syria. Similarly, the answer
options of the question inquiring into whether respondents’ education had been interrupted in Syria
because of the war lacked some important alternative options (e.g. yes it was interrupted but respondents
were able to pursue it in Syria or abroad afterwards). We also detected some language issues in the
automatic Arabic translation of LimeSurvey, which we unfortunately could not modify ourselves. For
example, the indication for the multiple-choice question “Check all that apply” was not translated
correctly. We had to contact the technical support of LimeSurvey to correct the translation. As most
interviewees in the test did not pay attention to the automatic indication of multiple-choice questions
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(which appears below the question), we additionally added our own translation in brackets izl ¢Sy
(wbhls 8ue) to the question to make sure that interviewees understand that they can give more than one
answer.

After this round of cognitive testing, we incorporated the feedback into the questionnaire and proceeded
with our test run. We conducted six test interviews with respondents of different gender, educational
levels, and age. We first let respondents fill out the survey in our presence (online via Zoom or offline) and
then had a follow-up in-depth conversation about which questions were difficult to understand or
unpleasant to answer. We also measured the time of each survey run. While sharing the screen on Zoom,
the interviewee of each session was asked to fill out the survey with real information about him/herself
and ask the interviewer in case s/he has any questions. The interviewer’s role was to observe the process
and take notes about the raised questions, time duration, and any reactions she might notice. In general,
the overall impression of the six interviewees about the questionnaire was very positive and filling out the
guestionnaire took as long as estimated. The interviews lasted around one hour — filling out the
guestionnaire took around the estimated duration (20 minutes) whereas introducing the survey and the
follow-up discussion with the interviewee took the rest of the time.

Different issues were detected during this round of testing due to recruiting diverse interviewees from
different social groups in terms of educational attainment, age, gender, and diverse aspirations for the
future. These were mostly content related but also programming issues. For example, we replaced the
word “exile” with “abroad” as the latter was clearer to respondents. One interviewee with low educational
attainment also drew our attention to the need to reduce the amount of text on each screen so that he
can read it more easily. The youngest interviewee found the question about his profession before 2011
not applicable since he was a child by then. We therefore added another answer option to account for this
case. Another issue evolved around the question about general life satisfaction which we had formulated
using the same wording as the SYRMAGINE survey (“How satisfied are you overall with your life these
days?” | Spldl o il e ple JSiw 2oy s L) to produce comparable data. We noticed that religious
Muslim respondents might evaluate any life situation as good for them, given that, from a religious point
of view, Muslims are supposed to accept any life situation as it is meant for their highest good. We
therefore decided to include a second question (“In general, how are things going in your life nowadays?”
|€el;31| oda ple Siw Bl g0l pud aS ) to account for this possibility to (i) be able to compare the answers
of the two life satisfaction questions but also to (ii) produce comparable data between the SYRMAGINE
and SYREALITY survey.
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Survey gquestionnaire English [17 January 2023]

The SYREALITY Survey
)
University for oef;* ¢
Continuing o
Education Krems e
ms 3N

Welcome.
You are invited to participate in a survey on life wishes of Syrians who live in Austria, Germany, the
Netherlands and Greece to understand what people think and feel about their lives and the challenges
they face.

The is survey is part of a research project led by Dr Lea Miiller-Funk based at the University for Continuing
Education Krems, Austria. The project is not connected to any governmental authorities. Your
participation may help NGOs and policymakers to base their decisions on the evidence we collect.

The University for Continuing Education Krems guarantees that your information will remain confidential
and will be stored on a secure server. For more information click here.

You can fill out the questionnaire in Arabic or English. It will take no longer than 20 minutes to complete.
Please note: You must be born between 1957 and 1996 to participate.

By completing this survey, you are consenting to participate in our study.
Thank you for your help and cooperation.

This survey is anonymous.
The record of your survey responses does not contain any identifying information about you, unless a
specific survey question explicitly asked for it.

If you used an identifying access code to access this survey, please rest assured that this code will not be
stored together with your responses. It is managed in a separate database and will only be updated to
indicate whether you did (or did not) complete this survey. There is no way of matching identification
access codes with survey responses.

To continue please first accept our survey privacy policy.
Show policy
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https://syrealitycom.files.wordpress.com/2023/01/information-sheet-syreality_en.pdf

Privacy Notice for Research Project SYREALITY

University for Continuing Studies Krems (Danube-University Krems)

Department for Migration and Globalisation

Dr.-Karl-Dorrek-Straf3e 30, 3500 Krems an der Donau

Contact person: Dr. Lea Muller-Funk (lea.mueller-funk@donau-uni.ac.at)

Data Protection Officer: Dr. Daniel Stanonik and Dr. Karsten Kinast (datenschutz@donau-uni.ac.at)

Collection of information in the context of the above-mentioned research project.

We provide the following online questionnaire via the portal of LimeSurvey GmbH, Papenreye 63,
22453 Hamburg (Germany) with whom we have concluded a processing agreement. By accessing
the survey website, LimeSurvey receives log information, i.e. cookies that are necessary for the
technical processing (caching etc.) of the survey. Through the questionnaire you provide us with
information about demographic information, your displacement trajectory, life plans, migration and
stay aspirations, questions related to work, poverty and wealth, as well as life satisfaction and
hope, which, even in relation to each other, do not allow us to draw any conclusions about your
specific identity.

Art. 89 in conjunction with Art. 6 (1) lit e GDPR in conjunction with 8 3 Z 1, 7 and 8 of the Austrian
University Act (UG) [= development of science (research and teaching); support of national and
international cooperation in the field of scientific research; use and implementation of research
results in practice].

Targeted patrticipants in the survey are people born in Syria who left Syria after 2011 who are
currently living in Austria, Germany, Netherlands, or Greece and are aged 27-65. A transfer of
your personal data to third parties does not take place.

Log information is stored for the duration of the session. The data of the online survey can be
archived indefinitely due to the lack of identifiability of the individual participants.

To exercise the rights to information, erasure etc. in accordance with Art. 15 - 20 GDPR, please
contact the contact person indicated above or, subsidiarily, the data protection officer. Due to lack
of identifiability, your rights may be limited without providing further information according to 11
GDPR. You may lodge your eventual complaints with the Austrian supervisory authority at
www.dsb.gv.at.
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Eligibility (E)

We would first like to ask you some questions about your personal situation.

E1 Were you born in Syria?
o Yes(1)
o No(0)

E2 Do you currently have Syrian citizenship?
o Yes(1)

o No(0)

o Don’t know (97)

IfE1==0& E2==1o0r
IfE1==1& E2==0o0r
IfE1==1&E2 ==

E3 In which year were you born?
1957

1958

1959

1960

1961

1962

1963

1964

1965

1966

1967

1968

1969

1970

1971

1972

1973

1974

1975

1976

1977

1978

1979

1980

1981

O 0O O o 0O 0o o0 0o O o O o 0 o 0 o O o o o o o o o
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1982
1983
1984
1985
1986
1987
1988
1989
1990
1991
1992
1993
1994
1995
1996
Other (999)

0O 0 0O 0O 0O 0o o oo O o0 O o o0 o0 O

If E3 ==1957-1996

E4 Did you leave Syria for the last time after 2011?
o VYes(1)

o No(0)

If E4 ==

E5 Are you currently living in either...
o Austria (1)

Germany (2)

The Netherlands (3)

Greece (4), or

Other (5)

O O O O

IfE5==1,2,30r4
E6 Since which year have you lived in [Austria/Germany/The Netherlands/Greece]?
2011

2012

2013

2014

2015

2016

2017

2018

2019

2020

O 0 0O 0O 0 0O 0O o0 ©°
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o 2021
2022
2023 (drop-down)

IfE1==0& E2==0OR
IfE1==0& E2==97 OR

If E3 == 999 OR
IfE4==0OR
IFE5 == 5

END5 Unfortunately you are not eligible to participate in this survey. We are only interviewing Syrians
in Austria, Germany, the Netherlands, and Greece born between 1957 and 1996 who left Syria after
2011.

Demographics 1 (DEM1)

DEML1 Please tell me, are you...
o Aman (1)

o Awoman (2)

o Other (3)

DEM2 What is the highest level of education you have completed?
No formal education (1)

Primary school (grade 1-6) (2)

Middle School (grade 7-9) (3)

Secondary School general (grade 10-12) (4)

Secondary School in arts, industry or commerce (grade 10-12) (5)
Post-secondary (technical certificate) (6)

University BA (7)

University MA (8)

University PhD (9)

O O O O 0O O O O O

DEM3 What is your marital status?
Single (1)

o Married or in a long-term relationship (2)
o Divorced or widowed (3)
o Don't know (97)

DEM4 Do you currently have children?
o Yes(1)
o No(0)
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Life aspirations in the past and present (ASP)

In the following questions, we would like to hear about your wishes and plans for your life in the past
and now.

ASP1 First, we would like to know what you think was the most important event in your life in the last
15 years? This can refer to a life-changing event or a stressful event, such as the death of a spouse,
divorce, the birth of a child, a career change, or a change of place of residence.

ASP2 Now we are going to talk about your wishes related to education. Have you ever strongly wished
to pursue or continue your education?

This can be school, university, workshops, or vocational training.

o Yes(1)

o No(0)

If ASP2 ==

ASP3 When did you have this wish related to education?
Check all that apply.

o Before 2011 (1)

o Between 2011 and my arrival in Europe (2)

o Between my arrival in Europe and now (3)

ASP4 Was your school or university education in Syria interrupted because of the war?
No, it wasn't interrupted. (1)

Yes, and | couldn’t continue my education. (2)

Yes, but | could continue my education before | came to Europe. (3)

Yes, but | could continue my education in Europe. (4)

O O O O

| was not involved in any study in this time. (5).

ASP00 Now we are going to talk about your wishes related to family and relationships in three periods
—in 2010, between 2011 and your arrival in Europe and since then.

ASP5a In 2010, did you strongly wish to...?

Check all that apply.

o Get married and start a family; (1)

o Livein the same house with your parents / partner / children; (2)

o Have a different romantic relationship than your family accepts; (3)
o End arelationship or get a divorce; (4)

o Improve your romantic relationship; (5)

o Other, please specify (6)

o No, | had no strong wishes related to family and relationships. (7)
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ASP5b Between 2011 and your arrival in Europe, did you strongly wish to...?
Check all that apply.

Get married and start a family; (1)

Live in the same house with your parents / partner / children; (2)

Have a different romantic relationship than your family accepts; (3)

End a relationship or get a divorce; (4)

Improve your romantic relationship? (5)

Other, please specify (6)

O O O O O O O

No, | had no wishes related to family and relationships. (7)

ASP5c Between your arrival in Europe and now, have you strongly wished to...?
Check all that apply.

Get married and start a family; (1)

Live in the same house with your parents / partner / children; (2)

Have a different romantic relationship than your family accepts; (3)

End a relationship or get a divorce; (4)

Improve your romantic relationship? (5)

Other, please specify (6)

O O O O O O O

No, | have had no wishes related to family and relationships. (7)

ASP6a Now we are going to talk about your wishes related to work in three periods —in 2010, between
2011 and your arrival in Europe, and since then.

In 2010, did you strongly wish to pursue a specific professional career in your life?

o Yes(1)
o No(0)
If ASP6a == 1

ASP6b In 2010, which profession did you wish to pursue?

Please choose the category you feel fits you best.

o Higher administrator (for example: banker, executive in big business, high government official, union
official, high army officers (e.g. major) (2)

o Professional and technical (for example: doctor, teacher, engineer, artist, accountant, nurse, non-

commissioned officers in army (e.g lieutenant) (1)

Clerical (for example: secretary, clerk, office manager, civil servant, bookkeeper) (3)

Sales (for example: sales manager, shop owner, shop assistant, insurance agent, buyer) (4)

Service (for example: restaurant owner, police officer, waiter, barber, caretaker, soldier) (5)

O O O O

Skilled worker (for example: foreman, motor mechanic, printer, seamstress, tool and die maker,

electrician) (6)

o Semi-skilled worker (for example: bricklayer, bus driver, tannery worker, carpenter, sheet metal
worker, baker) (7)

o Unskilled worker (for example: labourer, porter, unskilled factory worker, cleaner) (8)
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o Farm worker (for example: farm labourer, tractor driver) (9)
o Farm proprietor, farm manager (10)

ASP6c Between 2011 and your arrival in Europe, did you strongly wish to pursue a specific professional
career in your life?

o Yes(1)
o No(0)
If ASP6¢ == 1

ASP6d Between 2011 and your arrival in Europe, which profession did you wish to pursue?

Please choose the category you feel fits you best.

o Higher administrator (for example: banker, executive in big business, high government official, union
official, high army officers (e.g. major) (2)

o Professional and technical (for example: doctor, teacher, engineer, artist, accountant, nurse, non-

commissioned officers in army (e.g lieutenant) (1)

Sales (for example: sales manager, shop owner, shop assistant, insurance agent, buyer) (4)

Clerical (for example: secretary, clerk, office manager, civil servant, bookkeeper) (3)

Service (for example: restaurant owner, police officer, waiter, barber, caretaker, soldier) (5)

O O O O

Skilled worker (for example: foreman, motor mechanic, printer, seamstress, tool and die maker,
electrician) (6)

o Semi-skilled worker (for example: bricklayer, bus driver, tannery worker, carpenter, sheet metal
worker, baker) (7)

Unskilled worker (for example: labourer, porter, unskilled factory worker, cleaner) (8)

Farm worker (for example: farm labourer, tractor driver) (9)

Farm proprietor, farm manager (10)

ASP6e Between your arrival in Europe and now, have you strongly wished to pursue a specific
professional career in your life?

o Yes(1)
o No(0)
If ASP6e ==

ASP6f Between your arrival in Europe and now, which profession have you wished to pursue?

Please choose the category you feel fits you best.

o Higher administrator (for example: banker, executive in big business, high government official, union
official, high army officers (e.g. major) (2)

o Professional and technical (for example: doctor, teacher, engineer, artist, accountant, nurse, non-
commissioned officers in army (e.g lieutenant) (1)
Sales (for example: sales manager, shop owner, shop assistant, insurance agent, buyer) (4)
Clerical (for example: secretary, clerk, office manager, civil servant, bookkeeper) (3)
Service (for example: restaurant owner, police officer, waiter, barber, caretaker, soldier) (5)
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o Skilled worker (for example: foreman, motor mechanic, printer, seamstress, tool and die maker,
electrician) (6)

o Semi-skilled worker (for example: bricklayer, bus driver, tannery worker, carpenter, sheet metal
worker, baker) (7)
Unskilled worker (for example: labourer, porter, unskilled factory worker, cleaner) (8)
Farm worker (for example: farm labourer, tractor driver) (9)
Farm proprietor, farm manager (10)

ASP7 Now we are going to talk about social and political change. Have you ever strongly wished to
change social traditions and/or politics in Syria?

o Yes(1)

o No(0)

If ASP7 ==

ASP8 When was that?

Check all that apply.

o Before 2011 (1)

o Between 2011 and my arrival in Europe (2)
o Between my arrival in Europe and now (3)

IfASP7 ==
ASP9 Have you personally ever actively done something to change social traditions and/or politics in
Syria, whether in private life or in public?

o Yes(1)

o No(0)

o Prefer not to say (98)
IfASP9 == 1

ASP10 There are many things people can do to make social and political change happen. Have you done
any of the following?

Check all that apply.

Participated in local groups or youth initiatives (1)

Participated in a civil society organisation (2)

Tried to change some social norms and tradition in my own private life (3)
Voiced my political opinion publicly (media, protests, advocacy campaign etc) (4)
Joined a political party (5)

Participated in a political movement other than a party (6)

Joined armed group (7)

Created support networks among like-minded individuals (8)

Other, please specify (9)

Prefer not to say (98)

O O 0O O O 0O 0 0o o O
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ASP11 How interested would you say you are in politics nowadays - are you...?
Very interested (1)

Quite interested (2)

Hardly interested (3)

Not at all interested (4)

Prefer not to say (98)

O O O O

ASP12 Do you follow the political events in Syria?
o Yes, to some extent (1)
o No, notatall (2)

ASP13 Do you follow the political events in [Austria/Germany/Greece/The Netherlands]?
o Yes, to some extent (1)
o No, notatall (2)

If ASP9 == 1:

FEMACT1 Have you personally ever actively done something for the equality between men and women
in Syria, whether in private life or in public?

o VYes(1)

o No(0)

o Prefer not to say (98)

If FEMACT1 ==1

FEMACT2 When was that?

Check all that apply.

o Before 2011 (1)

o Between 2011 and my arrival in Europe (2)
o Between my arrival in Europe and now (3)

If FEMACT1 ==1

FEMACT3 What inspired you to actively do something for the equality between men and women?
Check all that apply.

| saw that women were treated unfairly compared to men in my community, in Syria or abroad. (1)
| personally experienced discrimination and/or violence in Syria because | am a woman. (2)

| personally experienced discrimination and/or violence abroad because | am a woman. (3)

| received a training about women’s rights in Syria. (4)

| received a training about women'’s rights abroad. (5)

| read book/s about feminism and women issues. (6)

| worked for a feminist organization inside Syria. (7)

| work(ed) for a feminist organization outside of Syria. (8)

| know an inspiring feminist person like a friend or a family member. (9)

O 0O O O O 0O 0O o0 o ©o

Other please specify (10)
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If FEMACT1 ==1

FEMACT4 Do you identify as a feminist?
o Yes(1)

o No(0)

Displacement trajectory (D)

Thank you for your answers so far. The next section is about where you lived before 2011 and since
then.

D1 At the end of 2010, in which province in Syria did you live?
Aleppo Governorate (1)
Damascus Governorate (2)
Daraa Governorate (3)

Deir ez-Zor Governorate (4)
Hama Governorate (5)
Al-Hasakah Governorate (6)
Homs Governorate (7)

Idlib Governorate (8)

Latakia Governorate (9)
Quneitra Governorate (10)
Ragga Governorate (11)

Rif Dimashq Governorate (12)
As-Suwayda Governorate (13)

o 0O 0O O O OO0 O o0 0O 0o O O o

Tartus Governorate (14)

D2 At the end of 2010, did you live in either...
o The countryside (1), or
o Acity(2)

D3 After 2011, were you displaced inside Syria?
o VYes(1)
o No(0)

D4 After 2011, under which political control did you live the longest in Syria?
Regime (1)

Opposition (2)

ISIS (3)

Autonomous Administration of North and East Syria (4)

Other, please specify (5)

| did not live in Syria after March 2011. (6)

Don't know (97)

O O 0O O O O O
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o Prefer not to say (98)

If D3 ==

D5 After 2011, were you obliged to move to a region under different political control in Syria?
o Yes(1)

o No(0)

o Prefer not to say (98)

D6 | could not stay in Syria anymore because...

You can choose several options.

| had or was afraid of a threat targeting me in person. (1)
| was afraid of bombings. (2)

| was deprived from freedom of expression. (3)

| did not want to fight for any party / a particular party. (4)
Of the bad economic situation. (5)

| had no place to stay after my house was destroyed. (6)
| wanted to join a family member abroad. (7)

| couldn’t access education. (8)

| couldn’t access health services. (9)

Other reason, please specify: (10)

O 0O 0 O O O 0o O o o

Prefer not to say (98)

D7a After 2011, did you live in another country / countries apart from Syria and [Austria/Germany/The
Netherlands/Greece] for one year or more?

o Yes(1)
o No(0)
IfD7a==1

D7b In which country / countries did you live for one year or more after 2011?
Check all that apply.

Turkey (1)

Jordan (2)

Lebanon (3)

Egypt (4)

Saudi Arabia (5)

United Arab Emirates (6)
Greece (7)

Italy (8)

Hungary (9)

Austria (10)

Germany (11)
Netherlands (12)

O O O O O 0O 0O 0O O O O O
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o Sweden (13)
o Other, please specify (14)

o Prefer not to say (98)

D8 Do you currently live in either...
o The countryside (1),

o Acity (not the capital) (2), or

o The capital city) (3)

D9 What is your current legal status in this country?

o Refugee status or temporary protection (1)

o Asylum-seeker (still under procedure) (2)

o My asylum application was rejected in this country. (3)
o Residence permit as student (4)

o Residence permit for work (5)

o | have citizenship in this country. (6)

o | did not apply for any residence in this country. (7)
o Other, please specify (8)

o Don't know (97)

o Prefer not to say (98)

IfD9=1,4,5

D10 In which year were you granted asylum/residency?
o 2011

o 2012

o 2013

o 2014

o 2015

o 2016

o 2017

o 2018

o 2019

o 2020

o 2021

o 2022

o 2023 (drop-down)

o Don’t know (97)

D11 How often do you communicate with family and/or friends in Syria? (call, chat, email, visit)
o Around once a week (1)

o Around once a month (2)

o Around once every few months (3)
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Around once a year (4)

Less than once a year (5)

Never (6)

| don’t have any family members or friends in Syria. (7)

O O O O O

Prefer not to say (98)

D12 How frequently do you use social media such as Facebook, WhatsApp, Telegram or Signal?
This can be for communication and/or leisure.

Daily (1)

Several times a week (2)

Once a week (3)

Less than once a week (4)

Never (5)

O O O O

D13 Since your arrival in Europe, are you (or your partner) financially responsible for any family member
outside of the European Union?

o Yes(1)

o No(0)

o Prefer not to say (98)

Asylum Policies (POL)

POL1 Now we are interested in your thoughts about how life is here in Europe. Do you think that life for
Syrians in Europe is overall...?

Very bad (1)

Bad (2)

Neither good nor bad (3)

Good (4)

Very good (5)

Don't know (97)

Prefer not to say (98)

O O O O O O O

POL2 Do you think that the help from the government in [Germany/Austria/the Netherlands/Greece]
for Syrians, who are in need and live here, is...?

Very bad (1)

Bad (2)

Neither good nor bad (3)

Good (4), or

Very good (5)

Don't know (97)

Prefer not to say (98)

O O O O O O O
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Migration and stay aspirations, now and in the future (MIG)

Now, we would like to ask you some questions about living outside Syria and your thoughts about living
in another country.

If D7a ==

MIG1 Since you left Syria until your arrived here, have you ever wanted to stay in a country in which you
lived but you couldn’t stay?

o VYes(1)

o No(0)

o Don’t know (97)

o)

Prefer not to say (98)

IfD70==1& MIG1 ==1

MIG2 In which country / countries?
Check all that apply.

Turkey (1)

Jordan (2)

Lebanon (3)

Egypt (4)

Saudi Arabia (5)

United Arab Emirates (6)
Greece (7)

Italy (8)

Hungary (9)

Austria (10)

Germany (11)

Netherlands (12)

Sweden (13)

Other, please specify (14)

0O 0 0O 0O 00O 0o 0 o0 O o0 O O

MIG3 Before you came to live in [Austria / Germany / The Netherlands / Greece], were any of your
nuclear family — this means your partner/spouse, your parents or your children — already living here?

o Yes(1)

o No(0)

MIG4 Would you like to go and live in another country sometime during the next five years, or would
you prefer to stay in [Austria / Germany / The Netherlands / Greece]?

Go (1)
o Stay(2)
o Don’t know (97)
o Prefer not to say (98)
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If MIG4 ==

MIG5 Which country would you like to go to?

o o0 0O o o 0o 0o O o O o o0 o o o o o o o o o o o o o o o o o o o o o o o o o

Ethiopia 1
Azerbaijan 2
Jordan 3
Armenia 4

Spain 5

Australia 6
Estonia 7
Afghanistan 8
Albania 9
Germany 10
United Arab Emirates 11
Indonesia 12
Ukraine 13

Iran 14

Ireland 15
Iceland 16

Italy 17

Pakistan 18
Bahrain 19
Portugal 20
Brunei 21
Belgium 22
Bulgaria 23
Bosnia and Herzegovina 24
Poland 25
Belarus 26
Turkmenistan 27
Tunisia 28
Montenegro 29
Algeria 30

Czech Republic 31
South Africa 32
South Sudan 33
Georgia 34
Djibouti 35
Denmark 36
State of Qatar 37
Turkey 38

Russia 39
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o 0 0O O O oo 0o O o o o o0 o oo o o o o o o o o0 o0 o o o0 o o 0o o o o o o o o o o o

Romania 40
Oman 41
Slovakia 42
Slovenia 43
Singapore 44
Sweden 45
Switzerland 46
Serbia 47

Iraq 48

France 49
Palestine 50
Finland 51
Philippines 52
Cyprus 53
Croatia 54
Canada 55
Kosovo 56
Kuwait 57
Latvia 58
Lebanon 59
Luxembourg 60
Libya 61
Lithuania 62
Liechtenstein 63
Malta 64
Malaysia 65
Egypt 66
Morocco 67
Macedonia 68
Saudi Arabia 69
United Kingdom 70
Mauritania 71
Moldova 72
Monaco 73
Norway 74
Austria 75

New Zealand 76
India 77
Hungary 78

The Netherlands 79
United States of America 80
Yemen 81
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Greece 82

Other, please specify
Don’t know (97)
Prefer not to say (98)

O O O O

MIG6 Since you arrived in this country, have you ever prepared to move to another country, but not
been able to go?

o Yes(1)

o No(0)

o Prefer not to say (98)

MIG7 Would you like to change your current place of stay in [Austria / Germany / The Netherlands /

Greece]?
Yes (1)
o No(0)
o Don’t know (97)

O

Prefer not to say (98)

MIG8 Would you like to return to live in Syria in the next 5 years?

Yes (1)
o No(0)
o Don’t know (97)
o Prefer not to say (98)

MIG9 Some Syrians considered to return to Syria for different reasons. Have you ever considered to
return but not been able to go?

o Yes(1)

o No(0)

o Prefer not to say (98)

MIG10 Would you like to return to live in Syria at some point in the future in case it is safe?
Yes (1)

o No(0)

o Don’t know (97)

(]

Prefer not to say (98)

O

If MIG10 ==
MIG11 What do you wish to happen in Syria to say that it is safe to return to?

No mandatory question, option “no answer”
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Demographics 2 (DEM)

We would now like to ask you some more questions about your personal situation.

If DEM3 ==

DEMS5 Where does your spouse/partner currently live?
In the same household as me (1)

In the same country as me, but not with me (2)

In another country (3)

Don't know (97)

Prefer not to say (98)

O O O O

If DEM4 == 1

DEMG6 Do your children currently live with you in [Austria/Germany/Netherlands/Greece]?
Yes, all (1)

Yes, some (2)

No, none (3)

Don't know (97)

Prefer not to say (98)

O O O O

DEM7 What is your religion?
Prefer not to say (98)
Muslim Sunni (1)

Muslim Shia (2)

Muslim Alawi (3)

Other Muslim (4)

Druze (5)

Yazidi (6)

Christian (7)

Jewish (8)

No religion (atheist) (9)
Other, please specify (10)
Don't know (97)

O O O O O O 0O 0O O O O O

DEMS8 When you were a child, what language did you speak at home with your parents?
Check all that apply.

Arabic (1)

Kurdish (2)

Turkish (3)

Armenian (4)

O O O O

Other, please specify (5)
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DEM9 In which other languages are you able to have a conversation about everyday life?
Check all that apply.

O 0O 0O O O O 0O 0O O O O

Arabic (1)

Kurdish (2)

Turkish (3)

Armenian (4)

English (5)

French (6)

German (7)

Dutch (8)

Greek (9)

Other, please specify (10)
| don’t speak another language (11)

Work, poverty and wealth (WPW)

WPW1 Now we would like to know more about your work experience and your economic situation.

Have you ever done any paid work? This includes being self-employed.

o Yes(1)
o No(0)
If WPW1 ==

WPW2 What best describes your longest paid job?
Please choose the category you feel fits you best.

O

O O O O

Higher administrator (for example: banker, executive in big business, high government official, union
official, high army officers (e.g. major) (2)

Professional and technical (for example: doctor, teacher, engineer, artist, accountant, nurse, non-
commissioned officers in army (e.g lieutenant) (1)

Sales (for example: sales manager, shop owner, shop assistant, insurance agent, buyer) (4)
Clerical (for example: secretary, clerk, office manager, civil servant, bookkeeper) (3)

Service (for example: restaurant owner, police officer, waiter, barber, caretaker, soldier) (5)
Skilled worker (for example: foreman, motor mechanic, printer, seamstress, tool and die maker,
electrician) (6)

Semi-skilled worker (for example: bricklayer, bus driver, tannery worker, carpenter, sheet metal
worker, baker) (7)

Unskilled worker (for example: labourer, porter, unskilled factory worker, cleaner) (8)

Farm worker (for example: farm labourer, tractor driver) (9)

Farm proprietor, farm manager (10)

If WPW1 ==
WPW3 Was this job also your main job before 2011?

O

Yes (1)
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O

No (0)

If WPW3 ==0
WPW4 What best describes your main paid job before 2011?
Please choose the category you feel fits you best.

O

o O O O O

O O O O

Professional and technical (for example: doctor, teacher, engineer, artist, accountant, nurse, non-
commissioned officers in army (e.g lieutenant) (1)

Higher administrator (for example: banker, executive in big business, high government official, union
official, high army officers (e.g. major) (2)

Clerical (for example: secretary, clerk, office manager, civil servant, bookkeeper) (3)

Sales (for example: sales manager, shop owner, shop assistant, insurance agent, buyer) (4)
Service (for example: restaurant owner, police officer, waiter, barber, caretaker, soldier) (5)
Skilled worker (for example: foreman, motor mechanic, printer, seamstress, tool and die maker,
electrician) (6)

Semi-skilled worker (for example: bricklayer, bus driver, tannery worker, carpenter, sheet metal
worker, baker) (7)

Unskilled worker (for example: labourer, porter, unskilled factory worker, cleaner) (8)

Farm worker (for example: farm labourer, tractor driver) (9)

Farm proprietor, farm manager (10)

| did not have a job before 2011 (11)

IfWPW1==1&D7==1

WPW5 Now | would like you to think about the entire time since you left Syria until you came to
[Austria/Germany/The Netherlands/Greece]. What best describes your longest job for this time period?
Please choose the category you feel fits you best.

O

O

O O O O

| did not have a job in this period (11)

Higher administrator (for example: banker, executive in big business, high government official, union
official, high army officers (e.g. major) (2)

Professional and technical (for example: doctor, teacher, engineer, artist, accountant, nurse, non-
commissioned officers in army (e.g lieutenant) (1)

Sales (for example: sales manager, shop owner, shop assistant, insurance agent, buyer) (4)
Clerical (for example: secretary, clerk, office manager, civil servant, bookkeeper) (3)

Service (for example: restaurant owner, police officer, waiter, barber, caretaker, soldier) (5)
Skilled worker (for example: foreman, motor mechanic, printer, seamstress, tool and die maker,
electrician) (6)

Semi-skilled worker (for example: bricklayer, bus driver, tannery worker, carpenter, sheet metal
worker, baker) (7)

Unskilled worker (for example: labourer, porter, unskilled factory worker, cleaner) (8)

Farm worker (for example: farm labourer, tractor driver) (9)

Farm proprietor, farm manager (10)

If WPWI ==
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WPW6 Now we will talk about your current work. What describes your current situation in
[Austria/Germany/The Netherlands/Greece) best?
I am in full-time employment (1)

| am in part-time employment (2)

I am in minimal or irregular employment (3)

| am doing professional training or an internship (4)

| am temporarily out of work (5)

| am responsible for caring for family members, shopping and housework (6)
| am retired/pensioner (7)

I am a student (school, high school, university, language) (8)

o O O O O O O ©O

If WPW6==1, 2, or 3
WPW?7 What best describes your present job in [Austria/Germany/The Netherlands/Greece]?
Please choose the category you feel fits you best.

o Higher administrator (for example: banker, executive in big business, high government official, union
official, high army officers (e.g. major) (2)

o Professional and technical (for example: doctor, teacher, engineer, artist, accountant, nurse, non-

commissioned officers in army (e.g lieutenant) (1)

Clerical (for example: secretary, clerk, office manager, civil servant, bookkeeper) (3)

Sales (for example: sales manager, shop owner, shop assistant, insurance agent, buyer) (4)

Service (for example: restaurant owner, police officer, waiter, barber, caretaker, soldier) (5)

O O O O

Skilled worker (for example: foreman, motor mechanic, printer, seamstress, tool and die maker,
electrician) (6)

o Semi-skilled worker (for example: bricklayer, bus driver, tannery worker, carpenter, sheet metal
worker, baker) (7)

Unskilled worker (for example: labourer, porter, unskilled factory worker, cleaner) (8)

Farm worker (for example: farm labourer, tractor driver) (9)

Farm proprietor, farm manager (10)

If WPW1 ==0 & DEM3 ==

WPWS8 Has your spouse/partner ever done any paid work? This includes being self-employed.
o VYes(1)

o No(0)

If WPW1 ==0& DEM3 ==2 & WPW8 ==

WPW?9 What best describes his/her longest paid job?

Please choose the category you feel fits best.

o Higher administrator (for example: banker, executive in big business, high government official, union
official, high army officers (e.g. major) (2)

o Professional and technical (for example: doctor, teacher, engineer, artist, accountant, nurse, non-
commissioned officers in army (e.g lieutenant) (1)
Sales (for example: sales manager, shop owner, shop assistant, insurance agent, buyer) (4)
Clerical (for example: secretary, clerk, office manager, civil servant, bookkeeper) (3)
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Service (for example: restaurant owner, police officer, waiter, barber, caretaker, soldier) (5)
Skilled worker (for example: foreman, motor mechanic, printer, seamstress, tool and die maker,
electrician) (6)

Semi-skilled worker (for example: bricklayer, bus driver, tannery worker, carpenter, sheet metal
worker, baker) (7)

Unskilled worker (for example: labourer, porter, unskilled factory worker, cleaner) (8)

Farm worker (for example: farm labourer, tractor driver) (9)

Farm proprietor, farm manager (10)

If WPW1 ==0& DEM3 ==1, 3, or 97 OR
If WPW1 ==0 & DEM3 ==2 & WPW8 ==
WPW10 When you were 14, was your father...

O O O O

Working as an employee (1),
Self-employed, owned business or farm (2),
Not working (3)

Dead/absent? (4)

Don’t know (97)

If WPW10==1, 2
WPW11 When you were 14, what best describes your father’s job?
Please choose the category you feel fits best.

O

o O O O O

O O O O

Higher administrator (for example: banker, executive in big business, high government official, union
official, high army officers (e.g. major) (2)

Professional and technical (for example: doctor, teacher, engineer, artist, accountant, nurse, non-
commissioned officers in army (e.g lieutenant) (1)

Sales (for example: sales manager, shop owner, shop assistant, insurance agent, buyer) (4)
Clerical (for example: secretary, clerk, office manager, civil servant, bookkeeper) (3)

Service (for example: restaurant owner, police officer, waiter, barber, caretaker, soldier) (5)
Skilled worker (for example: foreman, motor mechanic, printer, seamstress, tool and die maker,
electrician) (6)

Semi-skilled worker (for example: bricklayer, bus driver, tannery worker, carpenter, sheet metal
worker, baker) (7)

Unskilled worker (for example: labourer, porter, unskilled factory worker, cleaner) (8)

Farm worker (for example: farm labourer, tractor driver) (9)

Farm proprietor, farm manager (10)

Don’t know (97)

WPW12 In 2010, which of the following statements best describes your financial situation?

O

O

O

We mostly did not have enough money even for food (1)

We had enough money but only for the most necessary things (2)

Usually, we had enough money, but we had to borrow/save to buy expensive things, such as a

refrigerator and a TV (3)

We could afford expensive purchases without too much difficulty, but buying a car was difficult (4)
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O O O O

We could buy a car without much effort, but buying a home was beyond our means (5)
We could afford anything we wanted (6)

Don't know (97)

Prefer not to say (98)

WPW13 In 2010, did you or your family own property (house, business, or land)?
Check all that apply.

O O O O O

Yes, one house or more (1)

Yes, one business or more (2)

Yes, land (3)

No, we didn’t own anything of the above (4)
Don't know (97)

No mandatory question, option “no answer”

WPW14 After 2011, has your personal property been looted, confiscated, or destroyed?

O O O O

Yes, all of them (1)
Yes, some of them (2)
No (0)

Don't know (97)
Prefer not to say (98)

If WPW13 ==1,2,0r 3
WPW15 After 2011, did you lose any documentation over your property?

O O O O

Yes, all of them (1)
Yes, some of them (2)
No (0)

Don't know (97)
Prefer not to say (98)

WPW16 Which of the following statements best describes your financial situation in the moment when

you left Syria?

O

O

O O O O O

We mostly did not have enough money even for food (1)

We had enough money but only for the most necessary things (2)

Usually, we had enough money, but to buy expensive things, such as a refrigerator, a TV and a
washing machine, we had to save or borrow money (3)

We could afford expensive purchases without too much difficulty, but buying a car was difficult (4)
We could buy a car without much effort, but buying a home was beyond our means (5)

We could afford anything we wanted (6)

Don't know (97)

Prefer not to say (98)

WPW17 Since your arrival in [Austria/Germany/the Netherlands/Greece] until now, how has your
financial situation changed?
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Has significantly improved (1)
Has somewhat improved (2)
Remains unchanged (3)

Has deteriorated somewhat (4)
Is much worse (5)

Don't know (97)

Prefer not to say (98)

O O O O O O O

WPW18 Look at the image. Think of this ladder as representing where people stood in Syrian society
before 2011. At the top of the ladder are the people who have the most money, most education, and
best jobs. At the bottom are the people who have the least money, least education, and worst jobs or
no job. Please choose the position on the rung that best represents where you think you stood on the
ladder.

top of the ladder

bottom of the ladder

(@]
o
o)
(@]
o
o
(@]
o
o
(@]
o Prefer not to say (98)

WPW19 Look at the image again and think about the moment when you left Syria. Please choose the
position on the rung that best represents where you think you stood on the ladder.
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top of the ladder

bottom of the ladder
Prefer not to say (98)

0O 0 0O O 0O o o 0o 0o o o

WPW20 Look at the image again and think about the society here in [Austria/Germany/The
Netherlands, Greece] and your position today. Please choose the position on the rung that best
represents where you think you stand on the ladder.
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top of the ladder

bottom of the ladder
Prefer not to say (98)

0O 0O 0O O 0O o oo O o o

Life satisfaction and hope (SAT)

SAT1a You are almost done. Before we finish, we would like to know more about how you feel about
your life these days.
In general, how are things going in your life nowadays?
10 indicates excellent and 1 very bad.
10 excellent

O 0O O O O O O
w H 1O N 0 O
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2

1 very bad

Don't know (97)
Prefer not to say (98)

O O O O

SAT1b How satisfied are you overall with your life these days?
10 indicates the highest satisfaction and 1 the lowest.
10 highest level of satisfaction

w b U1 OO N 0O O

2

1 lowest level of satisfaction
Don't know (97)

Prefer not to say (98)

O O O O O 0O 0O 0O O O O O

SAT2 How satisfied are you currently with your mental well-being these days?
10 indicates the highest satisfaction and 1 the lowest.
10 highest level of satisfaction

w b U1 OO N 0 O

2

1 lowest level of satisfaction
Don't know (97)

Prefer not to say (98)

O O O O O 0O 0 0O O O O O

SAT3 How hopeful are you about your future in Europe these days?
10 indicates the highest amount of hope and 1 the lowest.

10 highest amount of hope

9

O O O O

8
7
6
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w ~ U

2

1 lowest amount of hope
Don't know (97)

Prefer not to say (98)

O O O O O O O

SAT4 How hopeful are you about the future of Syria these days?
10 indicates the highest amount of hope and 1 the lowest.
10 highest amount of hope

w b U1 OO N 0O O

2

1 lowest amount of hope
Don't know (97)

Prefer not to say (98)

O O O O O 0O 0O 0O O O O O

SAT5 What do you do to feel good these days?

No mandatory question, option “no answer”

END1 We have reached the end of the survey. What was your overall impression of this survey?

END2 Thank you for taking the time to answer our questions! We would like to send you another, shorter
survey, some years from now to see how you are doing. Would you be willing to participate?

o Yes, | might be willing (1)

o No, | definitely don't want to participate again (0)

If D8 ==

END3 There is also the opportunity to tell us more about your experiences in a longer personal
conversation in Arabic. Would you be willing to participate?

o Yes, | might be willing (1)

o No, | definitely don't want to participate again (0)

44



IfEND2 == 1 or if END3 ==
END4 How can we contact you? Please share your preferred way of contact with us.
Email address:

Facebook contact:

Phone number:
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ABOUT THE PROJECT

What is the goal of this project?

The SYREALITY project wants to learn about the outlook of people from Syria in Europe, specifically about
their life plans, their experiences in Europe and challenges they have faced. SYREALITY collects survey
data in Austria, Germany, the Netherlands and Greece and in-depth interviews in Vienna, Berlin,
Amsterdam and Athens. As part of the in-depth interviews, participants are also invited to draw maps
about their daily life and their displacement trajectories.

Which countries are included?

SYREALITY covers Austria, Germany, the Netherlands and Greece. These countries were chosen because
they all have seen large numbers of Syrians arriving since 2011 with different conditions regarding living
conditions and the asylum procedure. This makes them highly relevant cases to study the relations
between people’s assessment of their life and their aspirations to settle down in a country. The study has
a focus on cities as more than half of the world's displaced people live in urban areas.

Who is funding this research?
The study is funded by the Austrian Science Fund.

Who has reviewed this research project?

This project has been reviewed by the Austrian Science Fund and by external reviewers. The project was
also reviewed and approved by the Ethics Committee of the University for Continuing Education Krems,
Austria.

Who is leading this research?
The SYREALITY project is led by Dr. Lea Miiller-Funk of the University for Continuing Education Krems and
supported by several research assistants. For information on all team members see here: .

YOUR INVOLVEMENT

What will you do with my data/answers?
We will use the data to write academic publications, blogs and policy briefs. From the survey, we will only

use aggregate data such as averages (for example “60% of the people who answered the survey, indicated
that they had voted in the last election”, or “refugees who are often in touch with their family back home,
more often remit money to their family members”). We will use the in-depth interviews to understand
individual situations in more depth and cite parts of the stories in our writings. We will make sure that
these excerpts do not reveal the identity of the speaker by citing short snippets.

Can | stop my participation in the study if | don’t want to participate anymore?
You can stop your participation until the end of the project (2026).

Will I be compensated for taking part?
You will not receive any payment or compensation for your time.

DATA PROTECTION AND CONFIDENTIALITY

Will my participation in the study be confidential?
Your participation will be kept confidential.
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Who will have access to the data?

Your answers will be stored in a dataset on a secure server that meets requirement of data protection

laws. Only the project lead and researchers working in the project under the supervision of the project

lead will have access to the datasets. These datasets will not contain your name or contact details. The
project ends in 2026. After the end of the project, the datasets will be deposited in a ‘data archive’ for

scientific data but access will remain restricted.

What information will you collect about me in the survey?

In addition to the answers you give to the survey, the survey software automatically collects your IP
address. This is a unique number belonging to your internet connection. We will use the IP address only to
check for irregularities (for example the same address being connected to multiple surveys, bots, or
addresses linked to countries not included in our project). After this check, the IP address will be deleted
from the datdfiles.

What information will you collect about me in the in-depth interviews?
The in-depth interviews will cover the story of your whole life.

Can | access my personal study data?

You can only access the data of the in-depth interviews and the maps since the survey data will be
completely anonymized. Please contact Dr. Lea Miiller-Funk (lea.mueller-funk@donau-uni.ac.at) and you
will be able to access the transcript of your in-depth interview and a scan of your maps.

I've indicated I’'m willing to be contacted about a second round of the survey or a follow-up in-depth
interview and entered my email address for this purpose. How will you store and use my email
address?

Email addresses are stored in a file together with an ID number. The file with email addresses is separate
from the dataset with answers to the survey questions and is only accessible to the project leader. All
datafiles will be held on a secure server that meet data protection requirements regulations.

The email addresses will only be used to send out a second survey and invite you for a qualitative
interview. We will use the ID number to connect answers from the first and second survey. The file with
email addresses will not be shared with anyone.

I’'ve indicated I’'m willing to be contacted about a second round of the survey and entered my email
address. | have changed my mind. Can you remove my address from the file?

Yes we can. Please contact Dr. Lea Miiller-Funk (lea.mueller-funk@donau-uni.ac.at) and your email
address will be removed.

Who can | contact with questions or concerns?
You can contact Dr. Lea Miiller-Funk (lea.mueller-funk@donau-uni.ac.at ) or the head of the Ethics

Committee of the University for Continuing Education Krems (ethikkommission@donau-uni.ac.at).

47


mailto:lea.mueller-funk@donau-uni.ac.at
mailto:lea.mueller-funk@donau-uni.ac.at
mailto:lea.mueller-funk@donau-uni.ac.at
mailto:ethikkommission@donau-uni.ac.at

Survey questionnaire Arabic [17 January 2023]
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